
In
q

u
ir

y
T

o
u

r 
&

 C
lo

se
Q

u
a

li
fy

Inbound Phone 

Call

Marketing Specialist 

conducts face-to-face or 

phone-based interview, 

captures hot buttons,

builds rapport and 

qualifies opportunity

Book follow-up 

and retour

Website Inquiry

Prepare resident 

agreements

Nurture Marketing 

Process

(another process 

to be defined)

Marketing 

Events
Walk-In

Marketing 

Specialist takes 

call and enters info 

in the Sales & 

Marketing System

Customer 

information from 

website sent to 

Sales & Marketing 

System

Marketing 

Manager enters 

info in the Sales & 

Marketing System

Reception greets 

prospect, captures 

contact info and 

arranges tour

Inbound Email 

Marketing Specialist 

builds tour plan &

calls to confirm tour

Marketing 

Specialist 

conducts tour 

debriefing

Creative follow-up

Schedule personal 

visit to prospect’s 

home

Close and confirm 

move-in dates

Marketing Specialist 

conducts tour and 

notes prospect’s 

feedback

Accept Follow-upDecline

Ready to closeYes
Evaluate 

objections
No

Book medical 

assessment

Invite prospect to 

Home Tour

Important to Capture 
Marketing Lead Source

(newspaper, radio, 
event source)
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